Below are steps to install, configure and test the H-541, H-551, and P-500 USB 
device (for brevity, "P-500" will be referenced in these instructions, though the 
same steps apply for the P-500, H-541 and H-551). 

These steps were written for Windows 2000. If you have another operating system, 
please refer to the website for documentation that refers to your version of Windows. 

Please read through these steps carefully and completely before you make any 
adjustments to the PC. At the end of the process, if you can record your voice in Sound 
Recorder, the P-500 is correctly installed and configured. If you cannot hear any 
playback from Sound Recorder, please contact Telex Computer Audio Technical 
Support for assistance: 

• complete a help request form on our website: 
http://www.computeraudio.telex.com/support/index.html 

• send email to computeraudio@telex.com 

• call 800-328-3771 x2 

P-500 Installation and Configuration Procedures 

Be sure to connect your headset to the digital converter before implementing these 
steps. Also check the headset to see if it has an "0n\0ff or "Mute" switch to make sure 
the headset is not muted. Please close ALL open programs that are running on the 
computer before beginning these procedures. 

Note: These procedures describe the complete steps for a typical installation. Some of 
the procedures that are listed manually in this document might be automated on your 
PC. A full version of Win2K is more automated, an upgrade from Win98 may require 
more manual input. If that is the case, please refer to the section of these instructions 
that is appropriate for what you see on your computer. 

1. Getting started. 

a. Plug the P-500 directly into a USB port in the computer and NOT through 
a USB hub or USB keyboard. A powered USB hub might work after the 
installation is complete, but the P-500 should be connected directly to the 
PC during the installation. 

b. The Found New Hardware Wizard should start automatically the first time 
the device has been plugged into a USB port. Anytime the device is 
plugged into the same port again, the Add New Hardware wizard will not 
start again. 

Three devices will be loaded: 

• USB Composite Device 

• USB Audio Device 

• Telex USB Audio Converter (which may also appear as the Telex 
i2C Device) 



The first device to load is the USB Composite Device. No user intervention is 
generally required to install the USB Composite Device. The USB Composite 
Device installation may complete very quickly, with only a brief flash indicated on 
the computer monitor. Windows should find the drivers for the USB Composite 
Device on the C drive. Do not be alarmed if you do not see the USB Composite 
Device install. Please proceed with the installation steps. You will verify that the 
P-500 installed correctly in steps 2a-2d of these instructions. 

The second device loaded will be either the Telex USB Audio Device or the Telex 
USB Audio Converter. It does not matter which of these drivers is installed first, 
as long as they both get installed. 

No user intervention is generally required to install the USB Audio Device. The 
USB Audio Device installation may complete very quickly, with only a brief flash 
indicated on the computer monitor. Windows should find the drivers for the USB 
Audio Device on the C drive. Do not be alarmed if you do not see the USB Audio 
Device install. Please proceed with the installation steps. You will verify that the 
P-500 installed correctly in steps 2a-2d of these instructions. 

The drivers for the Telex USB Audio Converter are found on the Telex website 
at www.computeraudio.telex.com/support The CD that was included with your 
product is for Win98. Win2K does not need this third device and the installation 
will error when trying to install it. 

NOTE: When installing the Telex USB Audio Converter, Windows 2000 generate 
an error stating "An error occurred during the installation of this device. The 
installation failed because a function driver was not specified for this device 
instance." This installation error is a known Windows 2000 issue that 
should NOT affect the functionality of the P-500. The following steps will 
allow you to verify that the error was incorrect and installation completed 
successfully. There are drivers on the Support page of the Computer 
Audio website www.computeraudio.telex.com/support that will remove the 
exclamation point next to the Telex USB Audio Converter and will change 
the name to Telex USB i2c Device, but these drivers are not necessary for 
the performance of the unit. 

If you choose to download the files from the website, unzip the file on to a floppy 
disk and you will get two files. Reload the new files by going through the Device 
Manager and opening the properties of the Telex USB Audio Converter. Click on 
the Reinstall driver button and follow the prompts to load the new files from the 
floppy disk. Again, this step is not necessary for the performance of the unit. 

Click OK to close the Files Needed window. Click Finish to close Found New 
Hardware. 



2. Verify the P-500 Installation has completed successfully 

a. Open the Device Manager by clicking on the Start button, click Settings, then 
click Control Panel. Double-click on the System icon. In System 
Properties, click on the Hardware tab. In the Device Manager section, click 
on the Device Manager button. Verify that View Devices by Type is 
selected. 

b. Open the category of Universal Serial Bus Controllers. In the list there 
should be the USB Composite Device and the Telex USB Audio Converter 
or a Telex i2C Device (if you have downloaded the files from the website). 

c. In the Device Manager, click Sound, Video, and Game Controllers. There 
should be a USB Audio Device. 

If any of the entries are missing from the Device Manager, please contact Telex 
Computer Audio Technical Support for assistance. 

NOTE: DO NOT delete anything from the Device Manager — this can severely 
impair the functioning of the computer. 

e. Close System Properties. 



3. Verify that the P-500 is configured properly. 

a. In the Control Panel, select Sounds and Multimedia. On the Audio tab, 
USB Audio Device should be the preferred device for both Sound Playback 
and Sound Recording. If it is not, select USB Audio Device from the drop- 
down menu. If USB Audio Device is not listed in the drop-down menu, 
please contact Telex Computer Audio Technical Support for assistance. 

b. In Sound Recording, there is a Volume button. Press the Volume button. 
This will bring up a volume control slider. Slide the volume all the way to the 
top. After adjusting the volume, close the volume control slider window. 

c. In Sound Playback, there is a Volume button. Press the Volume button. 
This will bring up a window with 3 or 4 volume control sliders. Slide the 
volume all the way to the top for each slider. After adjusting the volume, 
close the volume control slider window. 

d. Ensure there is a check in the box labeled "Use only preferred devices." 
Click OfCon the bottom of Sounds and Multimedia and then close the 
Control Panel. 



4. 



Test the P-500 



a. Open the Windows Sound Recorder by clicking on Start, Programs, 
Accessories, Entertainment, and Sound Recorder. 

b. Open the File menu and select Properties. Click the Convert Now 
button. In the Sound Selection window, change the Name box to read 
CD Quality. This will ensure that you are recording at the highest 
possible quality level. Click OK to close Sound Selection. Click OK to 
close Properties for Sound. 

NOTE:CD Quality is a setting for Sound Recorder, it does not have any impact 
on other programs. Every time you open Sound Recorder, it will default to 
Untitled for recording quality in Windows 2000. You will need to make the 
change every time you use Sound Recorder. 

c. Put your headset on. In Sound Recorder, press the red record button 
and, speaking directly into the microphone, count to 10. The green line 
inside the black box will generally move and thicken slightly as you count. 
Press the stop button. Press the rewind button and then the play 
button. Do you hear your voice? If yes, then the device is installed 
correctly. 



Frequently Asked Questions 

The USB Composite Device, the USB Audio Device, or the Telex USB Audio 
Converter is missing from the Device Manager. What should I do? 

Please contact Telex Computer Audio Technical Support for assistance. 

It recorded in Sound Recorder great the first time but not the second, why? 

Every time you close out of Sound Recorder and reopen it, Sound Recorder will revert 
back to Radio Quality or Untitled. Reset to CD Quality and make a new recording. See 
steps 4a-4b for the appropriate procedures to optimize recording in Sound Recorder. 

Do I need to change to CD Quality to use other programs? 
CD Quality is only for the Sound Recorder program. You do not need adjust Sound 
Recorder before using other programs. Keep in mind that the program you are using 
may have special settings you need to adjust. 

When I record, I cannot hear myself or the recording is too soft. What should I 
do? 

Complete steps 2-4 in this manual to verify that the P-500 installation and configuration 
are complete. At the completion of Step 4 (testing the P-500 in Sound Recorder), if you 
can hear your voice, the installation has been successful and the microphone is 



working. If you still cannot hear your voice, contact Telex Computer Audio Technical 
Support for assistance. 

The P-500 works with some programs but not with others 

Even if the P-500 is installed properly, some programs do not automatically use the 
device unless you set it as the preferred audio input device in Multimedia/Audio 
settings. To correct this: 

1 . From the Start menu, click on Settings, then Control Panel. Double-click the 
Sounds and Multimedia icon. Click on the Audio tab. 

2. Under Sound Recording and Sound Playback, choose the USB Audio Device 
as the Preferred Device. 

3. Select Use only Preferred Devices. 

4. Click Apply. Click OK. Close the Control Panel. 

5. Try to use the P-500 with the program again. If it is still not working, contact the 
program's technical support department to verify that their software supports 
USB devices and is correctly configured to use the P-500. 

Note: Many CD and DVD players are directly connected to your computer's sound 
card. The Telex USB Audio Converter will not transmit audio from those peripherals. 

There is a yellow exclamation mark on the "Telex USB Audio Converter" in the 
"Universal Serial Bus controllers" category of the Device Manager. 
Windows 2000 gives a FALSE message in the Device Manager stating "The drivers 
for this device are not installed." If you look in Device Manager and see the Telex 
i2C Device or the Telex USB Audio Converter in the "Universal Serial Bus 
Controllers" category, the driver is installed and has loaded successfully. In Win2K 
the device may be flagged with a "?" or a "!". This is a known Windows 2000 
issue that should NOT affect the functionality of the P-500. 

Are there updated Windows 2000 drivers available for the P-500? 

Please check the Telex Computer Audio Technical Support website for software 
updates: http://www.computeraudio.telex.com/support/index.html 

Can I use the P-500 in a hub? 

Telex will not guarantee our products will work through third party hardware. For best 
results, you should plug the P-500 into an USB port on the computer. 

I lost the Telex CD that came with the P-500. How can I get the drivers? 

The drivers are available on the Telex Computer Audio Technical Support website at: 
http://www.computeraudio.telex.com/support/index.html 

What if the green line doesn't move in Sound Recorder? 

Sound Recorder may be functioning, even though there is not always a significant 
visible indicator that a recording is in progress. Please rewind the recording and then 
try to play it. If you cannot hear the recording, please refer to the suggestions for the 



question "I cannot hear my voice when I record. What should I do? in the FAQ 

section of this document. 

The P-500 works, but now I cannot play sound through my computer speakers. 

Audio playback can be switched from the USB Audio Device to the computer's sound 
card through "Sounds and Multimedia" in the Control Panel. 

1 . From the Start menu, click on Settings, then Control Panel. Double-click the 
Sounds and Multimedia icon. Click on the Audio tab. 

2. Under Sound Playback, choose the Preferred Device you would like to use for 
sound: USB Audio Device or the sound card. 

3. Ensure Use only Preferred Devices is checked. 

4. Click Apply. Click OK. Close the Control Panel. 

Note: To simplify this process, you might want to place a shortcut to Sounds and 
Multimedia on the desktop. 

What if I have a question that has not been answered in this document? 

If you require further assistance, please contact Telex Computer Audio Technical 
Support for assistance: 

• complete a help request form on our website: 
http://www.computeraudio.telex.com/support/index.html 

• send email to computeraudio@telex.com 

• call 800-328-3771 x2 



